
M I N U T E S 
 
 GOLDEN RAIN FOUNDATION OF WALNUT CREEK 
 
 REGULAR MEETING OF THE BOARD OF DIRECTORS 

 THURSDAY, MARCH 29, 2007, AT 9:08 A.M. 
 
 
A regular meeting of the Board of Directors of the Golden Rain Foundation (GRF) of 
Walnut Creek was convened by the President, David H. Smith, at 9:08 a.m. on 
Thursday, March 29, 2007, in Peacock Hall at Gateway Complex, 1001 Golden Rain 
Road, Walnut Creek, California. 
   
ROLL CALL:  Present: David H. Smith, Sheldon Solloway, Ronald W. Moschel, 

Diane C. Mader, Christine L. Folger, Frank B. Mansfield, 
Clarence H. Nixon, Paul Rosenzweig, and Alan J. Gardner, 
Chief Executive Officer (CEO), ex-officio member of the 
Board 

 
Excused: John C. Turnier 
 

Also present were Maria C. Rieger, Vice Chairwoman, Aquatics Advisory Committee; 
Donna D. Kaufman, Chairman, Emergency Preparedness Committee; Jerome 
Neuman, Chairman, Fitness Center Advisory Committee; Robert W. Donovan, 
Chairman, Finance Committee; Patrick T. Kelly, Chairman, Golf Advisory Committee; 
Richard S. Chakoff, Chief Financial Officer; Paul J. Donner, Director, Mutual 
Operations; Mark K. Heptig, Director, Golf Courses, and Golf Professional; Shannon 
M. Walpole, General Counsel; Maureen A. O’Rourke, Manager, and Wilma Murray, 
Staff Writer, Communications Department; Willard A. Gersbach, Acting Recreation 
Department Manager; Judith A. Perkins, Senior Manager, Human Resources and 
Administrative Services; Masha Hensel, Fitness and Aquatics Manager; Debi 
Tallerico, IS Manager; Paulette L. Jones, Executive Secretary; Susan F. Ritner, 
Program Manager, and George Ivanov, Program Assistant, Rossmoor Television 
Channel; and James Prashad, Custodian/AV Technician, and Matthew Berto, 
Custodian/AV Technician.  
 
Before presenting The Rossmoor Award to this month’s recipient, the President  
referred to a recent car accident which resulted in a car with a 91 year old resident 
and her daughter  being upended in the creek outside of Gateway Complex.  He went 
on to say that immediately after the accident a resident, unmindful of his own safety, 
climbed down the slippery 25-foot embankment, turned off the car engine, and talked 
to the occupants of the car until the firemen arrived.  He noted that the resident, 
Robert K. Bliss, was a volunteer fireman for 40 years and is a perfect example of a 
resident who has performed extraordinary service to Rossmoor.  He then presented 
the Rossmoor Award to Mr. Bliss for his extraordinary service.  Mr. Bliss accepted the 
Award and expressed his thanks for it, recognizing others who assisted at the scene. 
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The President said there were other heroes who came forth to help at the scene of 
the car accident and recognized Securitas EMT Erik Delapaz and GRF custodians 
Matt Berto, James Prashad, and Ritesh Raj for their extraordinary service at the 
scene.  He then presented them with the Community Service Award, saying that they 
represent the exceptional people that work in Rossmoor.  Messrs. Delapaz, Berto, 
Prashad and Raj accepted the Award with thanks.  
 

A motion was made by Mr. Moschel, seconded by Mrs. Mader, and CARRIED 
UNANIMOUSLY to approve, as written, the minutes of the regular meeting of 
the Board held on February 22, 2007.  
 
A motion was made by Mrs. Mader, seconded by Mr. Rosenzweig, and 
CARRIED, with Mr. Nixon abstaining because he was not at the meeting, to 
approve, as written, the minutes of the regular meeting of the Board held on 
March 13, 2007.   
 

The CEO reviewed his written report dated March 29, 2007, which included the 
manor sales report for the period ending February 28, 2007.  The report was
distributed to the members of the Board and is on file.   
 
Mr. Moschel gave the Treasurer’s report for the period ending February 28, 2007
(copy on file). 
  
During the Residents’ Forum, Gerald M. Priebat spoke in support of not renting the 
Redwood Room for private parties and encouraged a change in the current policy of 
renting it. 
  
Hugh M. Grey, President of CORG, expressed CORG’s thanks to the Board and staff 
for improvements that have been made to make GRF governance more open and 
responsive and mentioned the four areas of improvement.   He then urged the Board 
to vote in favor of continuing the StairTrac wheelchair assist service.  He concluded
by encouraging the Board to make permanent the GRF policy of   having committee 
meetings open to residents.      
 
Donald Cardinal expressed his concern with the need to hire additional Securitas 
staff in order to continue the StairTrac service, saying that residents should hire their 
own people to help them when needed.  He added that, if the Board approves 
continuing the service, there should be a charge to the residents who use it.   
 
Maria C. Rieger thanked the Board for revisiting the issue of StairTrac service, saying 
that she believes a majority of residents will need the service at some time.
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She urged the members of the Board to continue the service and then expressed her 
opinion that there should be some limitations on use of the Redwood Room for 
private parties.  
Celestia Giles, a member of the Health Services Group, said she was very much in 
favor of continuing the StairTrac service and thanked the Board for reconsidering the 
subject.   She added that it is a service that any resident could need at some time. 
 
Shirley Ellis spoke in support of continuing the StairTrac service, saying that it is a 
great help to residents and that she saw the benefits of continuing it.  She thanked 
the Board for revisiting the subject. 
 
John H. Nutley commented on the recent fi re in Rossmoor and noted that the three
incumbent GRF directors were not being challenged in the election in May. 
 
Before proceeding with the next speaker during the Residents’ Forum, Susan Evans, 
Mrs. Mader raised a point of order that Ms. Evans was a caregiver in Rossmoor, not a 
resident member, and, therefore, not entitled to speak during the Residents’ Forum.
The President ruled that he would allow Ms. Evans to speak as she was President of 
the Rossmoor Residents’ Association and represented a number of residents, and, 
therefore, should be permitted to speak.  Mrs. Mader appealed the Presidents’ ruling.
 

A motion was made by Mr. Nixon, seconded, and CARRIED, with Mrs. Mader 
and Mr. Rosenzweig voting no, to approve the President’s decision to depart 
from the standard practice that only residents be permitted to speak during 
the Residents’ Forum and permit Susan Evans to speak.   
 

Susan Evans said the reputation and quality of a community depends upon how well 
it takes care of its most vulnerable and fragile population and then thanked the Board 
for working toward continuing the StairTrac service. 
 
The issue of permitting non-resident members to speak during the Residents’ Forum 
was discussed, and it was agreed that the subject should be referred to the Policy 
Committee for consideration and not further discussed at this time. 
 
In the absence of Mrs. Horti, Chairwoman of the Aquatics Advisory Committee, Mrs. 
Rieger, the Committee’s Vice Chairwoman, summarized the report of the Committee’s 
March meeting, which was included in the agenda package.    
 
In addition to the report of the Emergency Preparedness Committee’s April meeting, 
which was included in the agenda package, the Chairman of the Emergency 
Preparedness Committee, Mrs. Kaufman, reported that approximately 200 people 
participated in two recent entry coordinator training classes.  She noted that Channel 
28 filmed one of the sessions, which will be broadcast in the near future, and that 
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copies of training material are available in the Administration Office at Gateway 
Complex.  She referred to the EVAC PAC program and reminded residents that it is 
time to rotate medications, which should be done every three months.  She went on to 
say that a survey on the EVAC PAC was an insert in this week’s Rossmoor News and 
encouraged residents to fill it out and return it.  Discussion followed regarding the 
Good Samaritan Law during which time Mrs. Walpole explained to whom it applied.
 
Mr. Donovan, Chairman of the Finance Committee, noted that Finance Committee 
meetings are now being taped and available for viewing.  He then reported on the 
Committee’s March meeting at which the Committee reviewed the statement of 
operations for February and discussed other financial related matters. 
 
The Chairman of the Fitness Advisory Committee, Mr. Neuman, was not feeling well 
and did not make a report.  However, the report of the Committee’s March meeting 
was included in the agenda package.  The subject of fitness center access was briefly 
discussed. 
 
Mr. Kelly, Chairman of the Golf Advisory Committee, said the report of the 
Committee’s March meeting was included in the agenda package and noted that  
twice as many rounds have been played this year as compared to last year.  He then 
commented on other golf course related matters. 
 
The Chairwoman of the Policy Committee, Mrs. Mader, explained the purpose of the 
proposed Conflict of Interest and Code of Conduct and Ethi cs Policy, Policy 201.2,
recommended by the Policy Committee for Board approval .  During discussion, Mr. 
Rosenzweig pointed out that this policy is for Board members only and that staff has 
its own and separate Conflict of Interest Policy.  In keeping with the Board’s practice 
that policy agenda items be on the agenda for two meetings to allow time for resident 
input, consideration of the recommendation that the Board approve proposed Policy 
201.2 was deferred to the April 26th regular meeting of the Board. 
 

A motion was made by Mr. Solloway and seconded by Mr. Smith to approve 
terminating the lease agreement with Custom Golf Carts, the company that 
provides onsite golf cart repair service in Rossmoor.  Discussion followed 
during which the CEO recommended that the lease be terminated effective 
May 1, 2007, but that Custom Golf Carts be permitted to provide service at its 
present location on a week to week basis rent free thereafter until the 
building needs to come down and as determined by the CEO, and he 
proposed that the motion be amended accordingly.  Messrs. Solloway and 
Smith accepted the amendment, and the motion, as amended, CARRIED, 
with Mr. Moschel voting no and Mr. Rosenzweig abstaining. 
 

Mrs. Mader then reviewed revised Policy 401.0, Employment of Residents, 
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recommended by the Policy Committee for Board approval, and noted that, in keeping 
with the Board’s practice that policy agenda items be on the agenda for two meetings
to allow time for resident input, consideration of the recommendation that the Board 
approve revised Policy 401.0 will be deferred to the April 26th regular meeting of the 
Board.  Discussion followed. 

A motion was made by Mr. Moschel and seconded by Mrs. Mader to approve 
the request from the American Heritage and Conservation Committee 
NSDAR, Mt. Diablo Chapter, for permission to place a plaque on a Blue Oak 
tree to be planted in Rotary Peace Park.  Discussion followed regarding the 
conformity of plaques in Rossmoor and the size and language to be on the 
proposed plaque from the American Heritage and Conservation Committee. It 
was the consensus of the members of the Board that the motion to approve 
the request be deferred to the April 26th regular meeting of the Board and 
that clarification about what is going to be on the plaque be obtained. 
 
Following remarks by the President, a motion was made by Mr. Mansfield, 
seconded by Mrs. Mader, and CARRIED UNANIMOUSLY that the following 
members be appointed to the Fire Safety Task Force, as recommended by 
the President:  Melvin N. Wall, Chairman, Sheryl Bolen Almon, Daniel R. 
Basora, Mark F. Lynch, Donna D. Kaufman, Gerald M. Priebat, Manly M. 
Ormsby, and Lois B. Weyermann. 
 

Mrs. Mader reviewed and explained proposed Policy 103.4, Outside Media, as 
recommend by the Policy Committee for Board approval.  In keeping with the Board’s 
practice that policy agenda items be on the agenda for two meetings to allow time for 
resident input, consideration of the recommendation that the Board approve proposed 
Policy 103.4 was deferred to the April 26th regular meeting of the Board.  Resident 
feedback on the proposed Pol icy was encouraged. 
 
The President reported that resident feedback on whether the Redwood Room should 
be rented was recently solicited and that the majority of those responding did not 
think it should be rented.   
 

A motion was made by Mr. Solloway and seconded by Mr. Moschel that the 
Redwood Room be open to residents at all hours of operation with the 
exception that it may be rented by residents on Monday, Tuesday, and 
Wednesday evenings after 6:00 p.m. as long as those days are not holidays. 
 During discussion, the CEO suggested that the motion be amended to be 
effective immediately and include that existing Redwood Room reservations 
be honored through September 30, 2007.  Messrs. Solloway and Moschel 
accepted the amendment.  Ms. Folger then proposed that the motion be 
further amended to include not renting the Redwood Room on holiday eves.  
Messrs. Solloway and Moschel accepted the additional suggested 
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amendment.  The vote on the motion, as amended, was then taken, and the 
amended motion CARRIED UNANIMOUSLY.   
 
A motion was made by Mr. Moschel and seconded by Mr. Rosenzweig to 
approve awarding the 2007 street maintenance contract to North Valley 
Paving, Inc., in the amount of $220,253, with a 10% contingency, from the 
Trust Estate Fund.  The approved budget amount for annual street 
maintenance is $375,000, which will also include valley wide striping and root 
fencing.  Following discussion, the vote on the motion was taken, and the 
motion CARRIED UNANIMOUSLY. 
 

The President reported that the agenda item to consider recognizing and approving a 
correction to the staff salary budget for 2007 was being withdrawn as the matter was 
discussed in the CEO’s report earlier in the meeting. 
 
The President reported that several e-mails and letters have been received regarding 
reinstating the StairTrac service and surprisingly the majority of them were opposed 
to reinstating it.  He then called on Mrs. Walpole whom he had asked to look at 
alternatives that might be available to continue the StairTrac service in Rossmoor.
Mrs. Walpole reviewed the background of the service and why it was discontinued, 
her summary of the search for possible resources and options, and her summary of 
possible exposure and mitigation issues.  A copy of her letter to the Board dated 
March 28, 2007, on the subject of StairTrac service is on file with the minutes.  A 
lengthy discussion followed 
 

A motion was made by Ms. Folger and seconded by Mr. Moschel to approve 
an expenditure of up to $65,000 from the Operating Fund for an additional 
Securitas employee to provide StairTrac service for one year at specific 
times and under specific conditions to be determined by the Board and to 
indemnify Securitas for any loss as a result of operating the StairTrac 
service.    During discussion, Mr. Rosenzweig proposed that the motion be 
amended to provide the StairTrac service from 9:00 a.m. to 5:00 p.m. five 
days a week.  Ms. Folger and Mr. Moschel accepted the proposed 
amendment.  Mr. Solloway proposed that the motion be further amended to 
include that the specific conditions for use of the StairTrac service will be 
determined at the April 26th regular meeting of the Board.  Ms. Folger and Mr. 
Moschel accepted the proposed additional amendment.  Mr. Solloway 
proposed that the motion be further amended to provide StairTrac service 
Monday through Friday during the day shift.  Ms. Folger accepted the 
proposed additional amendment, however, Mr. Moschel did not. 

 
A motion was made by Mr. Solloway, seconded by Ms. Folger, and 
CARRIED, with Mr. Moschel voting no, that the above motion be amended to 

 
 
Approved 
Awarding 
2007 Street 
Maintenance 
Contract 
 
 
 
Agenda 
Item 
Withdrawn 
 
StairTrac 
Service 
 
 
 
 
 
 
 
 
Motion to 
Approve 
Funds to 
Provide 
StairTrac 
Service as 
Indicated & 
Indemnify 
Securitas 
 
 
 
 
 
 
 
Motion to 
Amend 
Motion 




